
 

  

 April 1, 2017  DFSM Claims Clues 

CLAIMS CLUES 

WHAT IS A TRBHA  
Tribal Regional Behavioral Health Authorities (TRBHAs)  

Tribal Regional Behavioral 

Health Authorities (TRBHAs) are 

tribal entities that have an 

intergovernmental agreement 

(IGA) with the Arizona Health Care 

Cost Containment System 

(AHCCCS) administration.  TRBHAs 

coordinate the delivery of 

comprehensive mental health 

services to all 

eligible 

members 

assigned by 

the 

administration 

to the tribal 

entity.  TRBHA 

members may 

be enrolled 

with the 

American Indian Health Program 

(AIHP), or with another AHCCCS 

plan for acute services. TRBHAs 

work collaboratively with providers 

to ensure care coordination for 

their members.  TRBHAs and 

providers need to coordinate 

services by sharing and 

exchanging information to ensure 

effective treatment for the 

members.  The sharing and 

exchanging of clinical packets by 

hospitals and Level I facilities to 

TRBHAs ensures continuity of care 

and discharge planning for 

members.  

Care 

coordination 

ensures 

appropriate 

services and 

improves the 

quality of 

care for 

members.  

TRBHAs are 

responsible for coordinating 

discharge plans, following up on 

referrals and ensuring continuity of 

care for behavioral health 

services. 

  

SIGN UP FOR ELECTORNIC PAYMENTS 
Benefits of Receiving Payments Electronically    

 Immediate availability of 

funds 
 Fully traceable 

payments 

 Elimination of mail, and 

deposit delays 

 Elimination of lost, stolen, 

or misplaced checks 

 Elimination of stale 

checks to be recovered 

from Unclaimed 

Property 
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PROVIDER EDUCATION 
DATES 

 Medicare Part D Billing 

4/20/17 1:30-3:30pm 

Gold Rm – 3rd Floor 

 Care Coordination 

5/11/17 2:00-3:30pm 

Gold Rm – 3rd Floor 

 Podiatry 

5/23/17 2:00-3:30pm 

Gold Rm – 3rd Floor 

 Replacements & Voids 

6/8/17 2:00-3:00pm 

Gold Rm – 3rd Floor 

 Prior Authorization 

6/22/17 1:30-3:00pm 

Gold Rm – 3rd Floor 

UPCOMING HOLIDAYS 

 5/29/17 Memorial Day 

 7/4/17 Independence Day 

 

ELECTRONIC PAYMENT 
SIGN UP 

 Contact: 
ISDCustomerSupport@azahcccs.gov  

-OR- 

 Call 602-417-4451 

NEED A COPY OF A PAPER 
REMIT? 

Requests for duplicate copies of 

the Remittance advice send to    

AHCCCSWARRANTINQUIRIES@

AZAHCCCS.GOV 

TRBHA List: 

 White Mountain Apache Tribe,  

 Pascua Yaqui Tribe,   

 Navajo Nation,  

 Gila River Health Care Corporation 

The Colorado River Indian Tribes.  The 

IGA with the Colorado River Indian 

Tribes is for state funded crisis services 

only and does not include Title XIX 

services.   

Douglas A. Ducey, Governor 

Thomas J. Betlach, Director 
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